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Abstract

Tax resistance takes two major forms, namely tagidance and tax evasion both of which diminish a
government’s tax receipts. No standardised scalstsexo measure taxpayer perceptions. The reasams f
evading taxes have been explored by both econoraisis psychologists. This study aimed to determine

whether South African taxpayers’ perceptions sutiistte earlier research.

The data for this study was collected from a sangbl260 individual South African taxpayers by meanfs
face-to-face interviews, based on a questionnaompiled from an extensive literature review. Thepe of
the study was limited as it focused only on nattaapayers within the Tshwane metropolitan areaidwi
includes Pretoria, the capital city of South Afjida Gauteng, as the purpose was not to genercdiselusions

to the entire South African population.

The significance of this study is emphasised, it tlh builds on previous research, utilising inggyfrom
several disciplines and various theoretical pertspecIn addition, only limited research on taxpeye

perceptions has been conducted within a South &fraontext.
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1. Introduction

According to Adams (1921:536,556), a governmentiscess or failure to levy (collect) tax rests priilya
upon the honesty of taxpayers. The author statéisefuthat one of the factors that contributehdishonesty
of taxpayers is the complexity of the tax systemitamay lead to administrative failures. From thgpayers’
perspective, the most common complaint about taxestraightforward — they are too high (Slemrod and

Bakija, 1996:1).

It has been argued that tax resistance takes twor ftams, namely tax avoidance and tax evasioih od
which diminish the government’s tax receipts (Lewli882:123; OECD, 2004, Stiglingh, Venter and Hamel
2005:389; Webley, Robben, Elffers and Hessing, 99Bmith and Kinsey (1987:642) stated that tarpsly
opportunities for both compliance and non-compl@anary substantially and opportunity factors must,

therefore, be included in any analysis of tax bahav

A significant tax gap exists in South Africa. Tl tgap merely portrays the wedge between econazaliy
and a purely legal construct called statutory tgkeanzoni, 1998:3). A figure of R30 billion is eft quoted in
the press as the extent of the gap (Cokayne, 2082&@p, 2002; Leuvennink, 2003:1; Mabanga, 2004:11;
Temkin, 2002:3; Temkin, 2003:1). Kemp (2002) istbé opinion that non-compliant individual taxpayers

contribute to the vast majority of the “tax gap”.

The country of focus for this study was South Adrigs only limited research on taxpayers’ percepties
been conducted within a South African context. 8tadised scales did not exist to measure taxpayers’
perceptions. First, a customised scale was dewveltgdéng cognisance of research that had been ctediu

previously. This article elaborates on the desi§the measurement tool. In addition it reports #edly

whether the findings from the current research tautbimtes earlier research.

2. Literature review
2.1 Background
In researchmeasuremat consists of assigning numbers to empirical eséncompliance with a set of rules.

This means that observable empirical events amcteel, a scheme is developed for assigning nundoers
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symbols to represent aspects of the event beingumed and that the mapping rule(s) is applied thea

observation of that event (Cooper and Schindled322P1).

The reasons for evading taxes have been explordubtiyeconomists and psychologists. In order tabdish
the theoretical basis, an extensive literatureen@wvas conducted and prior research on variousspaating

to tax evasion was analysed.

A gquestionnaire was used as the measuring todh#ostudy and was developed taking previous rekeato

account. The section below describes the individualstions included in the questionnaire, togettidr the

literature that provides support for the inclusadreach question in the questionnaire.

Questions 1-4 and 6:Respondents were requested to indicate their ggegler, population group, home

language and educational background respectivequéstions 1, 2, 3, 4 and 6.

Lewis’'s (1982:172) model of tax evasion highlighitet the characteristics of taxpayers, in termgheir
individual, group and demographic differences,uefice their attitudes and perceptions of fiscalcgpahnd
constitutional structure. This, in turn, influendag compliance or evasion. Some of these variadksified
in previous surveys, include age, sex, and edutatifactors. In addition, according to the AusaaliCash
Economy Task Force (1998:18), taxpayer compliarmgisibns can be affected by sociological factoos (f

example, age, gender, ethnic background and edudatiel).

Previous studies have also identified that age (Miyel963:233; Webleyet al, 1991:68-77), gender
(Friedland, Maital and Rutenberfj978:113; Weblegt al, 1991:110) and educational background (Almond
and Verba, 1963:379-387; Fallan, 1999:173-184; @level and Van Veldhoven 1983, in Webley al,

1991:59; Vogel, 1974:501) are factors which infloetax evasion.

Questions 7 and 9:Question 7 requested respondents to indicate émeloyment status. Question 9 asked

respondents whether they earn a second or othé@icedd income (for example, income from a secoradi¢

or from renting out premises) in addition to thaionthly salary.
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The literature indicates that there are severalsféltat implicate framing outcomes as gains orédssis
taxpayer decision-making (Jackson and Milliron, 8:982; Schadewald, 1989:69; Smith and Kinsey,
1987:648). For instance, tax that has to be pasdgheater utility than tax that is already withhéfdaddition,
the majority of taxpayers in the United States @réfaving more tax withheld than is strictly neeegsThis
implies that, in a system where tax is withheldiy authorities, individuals who expect a refund parceive
this as a gain, would avoid the risks associateith wivasion. On the other hand, those expectingaip p

additional tax (a certain loss) would be more Wkl take the risky alternative and evade tax.

Previous studies have also revealed that a pergmfdoyment status can be associated with tax @vasi

behaviour (Weblegt al, 1991:68-77; Vogel, 1974:507).

Question 8: Question 8 requested respondents to indicate tinemme per month before deductions.
According to Lewis’s (1982:172) model of tax evasioharacteristicef taxpayers in terms of their individual,
group and demographic differences, influence thgitudes and perceptions of fiscal policy and titutsonal
structure. This, in turn, influences tax compliarareevasion. The taxpayer’'s income (including pimext
economic well-being and anticipated future economaéll-being) is included in these characteristithe

brackets used in the questionnaire were desighégtéhe tax threshold into account.

Questions 5, 10 and 11:ewis’s (1982:172) model of tax evasion emphasikascharacteristics of taxpayers,

in terms of their individual, group and demograptifferences, influence their attitudes and periosgst of
fiscal policy and constitutional structure. This,turn, influences tax compliance or evasion onpthakt of the

taxpayer.

Question 5 requested respondents to indicate tyyeér of dwelling and question 11 requested respatsdi®
specify the number of persons living within theusehold. These questions, based on the 2001 censies

included, as they focus on demographics and attiodte individual and group differences.

Question 10 required respondents to indicate thquiency of visits to state-funded medical fac#itiger
month. This question was included as it providathftr demographic information and implies the ekten

which they are dependent on the government.
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Question 12:In this question respondents were requested toatelhow they would invest R10 000 if they
were to inherit or win this sum of money. The opsiovhich respondents could select included: 1)sntiee
amount in a bank/post office savings account; 2¢$hthe sum of money in a bank/post office fixegasit; 3)
keep the money in a safe place at home; or 4) intleés amount of money on the Johannesburg Stock
Exchange (JSE) (the name of the JSE has recerdly dmended and is now referred to as JSE Securitigs
Lewis’'s (1982:172) model of tax evasion includeskraversion as a behavioural aspect of taxpayars. |
addition, according to the Australian Cash Econdragk Force (1998:18), taxpayer compliance decisiams

be affected by psychological factors such as risk.

Questions 13 and 14Question 13 requested respondents to indicatehehétey are registered as a taxpayer

with SARS. Question 14 asked whether responderdschasulted with SARS officials in the past. If so,
respondents were asked to agree or disagree withmder of statements that related to the mannehioh
they were treated by SARS officials. Regarding ¢hissues, Lewis (1982:172) in his second modelhen t
relationship between tax attitudes and tax behayguggests that tax inspectors influence a pessattitude
and behaviour. This provides support for includipgstions 13 and 14 in the questionnaire. Naid60%2.3)

also mentions that taxpayers often believe that #ine being treated as criminals by SARS officials.

Question 15:In Lewis’'s (1982:172) model of tax evasion, inate&n to individuals, fiscal attitudes and
perceptions (which include the individual's supp@t government policies) affect a taxpayer’s decis
whether or not to evade paying tax. Therefore, supis provided for the inclusion of question 15high

requested respondents, in the final questionnainadicate how strongly they support the presenviegnment.

Question 16:Question 16 requested respondents to indicate tteeis concerning the future of South Africa.
According to Lewis’s (1982:172) model of tax evasisome taxpayers may have a better understanéimg o
working of fiscal policy than others. By contratix authorities who are perceived as rigorous ievsebf
personal liberty may, in turn, engender more atitigiic tax attitudes. This is also influenced by th
characteristics of taxpayers in terms of their widlial, group and demographic differences. Survassge
identified a host of these variables, including@pated future economic well-being. This provigespport for

the inclusion of question 16 in the questionnaire.
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Question 17:Question 17 requested respondents to indicate il on income distribution in South Africa
(that is, whether they believe that all income edrishould accrue to the government, which shou th
distribute this evenly among all South Africans,wdrether everyone should be entitled to retainiticeme
they earn). Considering Lewis’s (1982:172) modefanxfevasion, as far as the authorities are cordeone of
the factors that is regarded as important, is tbeegment’s fiscal policy. In addition, according the
Australian Cash Economy Task Force (1998:18), tgpaompliance decisions can be affected by economi

factors such as the tax system.

Question 18:Question 18 requested respondents to indicate whéiby agreed, disagreed or had no opinion
concerning a number of statements dealing with igg¢mgsues related to tax. The statement, andebos in

the literature review that provides support forithgusion of each statement, is provided in Tdble

Insert Table there.

Question 19:Question 19 exposed the respondents to the statefReople who open their own business are
usually willing to take risks to do this”. Respontie were then requested to indicate whether thggrde
themselves to be the type of person who likes ke tarisk. According to Lewis’'s (1982:172) modeltak
evasion, the characteristics of taxpayers influettogir attitudes and perceptions of fiscal policgda
constitutional structure which, in turn, influendbeir perceived enforcement and opportunity. Sysveave

identified risk aversion as a characteristic optyers which may influence their perceptions.

Question 20: Question 20 requested respondents to indicatehwhétey agreed, disagreed or had no opinion
regarding a number of statements that relate toetasion. Each specific statement, as it appeardate
guestionnaire, as well as the section in the liteeathat provides support for the inclusion offeatatement, is

indicated in Table 2

Insert Table there.
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Questions 21 and 22:A Swedish study by Vogel (1974:499-513) requedtegayers to choose suitable

penalties for tax evasion from a set of fixed al&tive penalties. The penalties ran from no peralty fine, to
prison sentences of various lengths. It was fotiatl the choice of a prison term appears to be d gabcator

of the perceived seriousness of tax offences. Quess1 and 22 followed a similar approach.

Question 21 listed a range of crimes which are gmmte in a South African context. These include
shoplifting, housebreaking, tax evasion, drunkerimyy, failing to report additional income and tiléng.

Hijacking forms one of the sub-categories of armed robkéagi¢nal Hijack Prevention Academy, 2007).

Respondents were requested to indicate which perfdiat is, no penalty, fine or imprisonment) they
considered to be appropriate for each crime. Agemho commits tax evasion is guilty of an offersoel
liable on conviction to a fine or to imprisonment fa period not exceeding five years (section 1D#he

Income Tax Act).

Question 22 requested respondents to indicate whétly thought that these penalties were too eeftbat

is, too high).

Allingham and Sandmo’s (1972:338) classical modsuanes that behaviour is influenced by the pesaiitie
fraud. The classical model predicts that the sewefipenalties will affect evasion and it is logido infer that
if penalties are severe, people will be more coampliThe above discussion provides support foirtbleision

of these questions in the questionnaire.

Question 23:Question 23 requested respondents to answer tyesio” (as honestly as possible) to a number
of statements. The first six statements relateaxocompliance and the last three statements corbernisk

profile of respondents. The statements are listedable 3 followed by substantiation from the consulted

literature for the inclusion of these statementh&questionnaire.

Insert Table Jere.
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Question 24:The final question in the questionnaire was amegreded questiorOpen-endedjuestions are
appropriate when the objective is to discover apini and degrees of knowledge (Cooper and Schindler,
2003:375). The aim of question 24 was to gatheitiaddl information and learn more about the resfamis’
perceptions and knowledge of taxation. The onlynepeded question included in the questionnairethcs
study, therefore, was: “Do you have any further owmts with regard to tax in South Africa (for exdeyp

would you like to be more informed about tax byeiging brochures, pamphlets, etc)”.

A study by Oberholzer (2005:249-275) that invesgdataxpayers’ perceptions in South Africa, ideetifa

need for more knowledge regarding tax systems lamdpplication thereof.

4. Research methodology

As the research was essentially of an exploratatyre, statistical hypothesis testing was not uJdu:
intention of the study was therefore not to gensgahe findings to all taxpayers in South Africdhe data was
collected from a sample of 260 South African taxgrayby means of face-to-face interviews, basedhen t
guestionnaire. The study focused only on naturgpagers within the Tshwane metropolitan area (which
includes Pretoria, the capital city of South Afjida Gauteng. The sample was considered to be eaptable
sample size for the study and this area represetisterogeneous population. The sample was regasied

acceptable when compared with the 1996 and 200dusenformation (Statistics South Africa, 2004:19)-2

In order to ensure improved controls of the fieldkyaa private, independent company, MarkData Ptd)(L
(referred to as MarkData from this point forwards contracted to carry out the data collectiorsptar this
research project. MarkData operates in the Tshwaekopolitan area and specialises in providingtetyia

research solutions on a variety of issues for noognational and international clients.

5. Findings from the present research versus findigs from previous research

This section reports on whether the findings frbwn present research substantiate findings froneearl

research.

Individual demographic, economic_or other factors ad respondents’ attitudes towards general tax-

related issues
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This section considers the results of the curreaysand results of previous research regardingyiahaial

demographic, economic or other factors that inflgerespondents’ perceptions of general tax-relssuaes.

These findings are highlighted in Table 4

Insert Table 4ere.

Individual demographic, economic_or other factors mfluencing respondents’ attitudes towards tax

evasion

This section considers the results of the curr&dysand results of previous research regardingvichaal

demographic, economic or other factors that infigerespondents’ perceptions of tax evasion. Thagings

are presented in Table 5

Insert Table 5 here.

Relationship _between respondents’ perceptions regding a specific _tax-related statement and tax

evasion

This section shows the results of the current stadlation to previous research considering #lationship
between respondents’ perceptions towards speeifigdlated statements and tax evasion. Tabighblights

these findings.

Insert Table 6 here.

Individual demographic, economic_or other factors mfluencing respondents’ attitudes towards tax
compliance

This section considers the results of the curr&dysand results of previous research regardingvichaal
demographic, economic or other factors that infbgemespondents’ perceptions of tax compliance. &hes

findings are presented in Table 7

Insert Table 7 here.
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Relationship between respondents’ perceptions regding a specific_tax-related statement _and their

attitudes towards tax compliance

In Table 8the findings of the current study and findingspakt research is summarised and the relationship
between respondents’ perceptions regarding spetEfieelated statements and their attitudes towdsass

compliance is highlighted.

Insert Table 8 here.

Relationship between respondents’ perceptions on sepific tax evasion statements and their attitudes

towards tax compliance

This section considers findings of the current gtindrelation to findings of past research andrelationship
between the respondents’ perceptions on a spdeificevasion statement and their attitudes towaads t

compliance. Table presents these findings).

Insert Table 9 here.

Perceptions of penalties related to tax evasion

This section highlights findings concerning thereat study and findings of past research takingdhewing
into account:
» respondents’ perceptions about the appropriatarfgenalties regarding tax-related offences;
» the relationship between respondents’ perceptiegarding the severity of penalties for tax-related
offences and tax evasion and compliance; as well as
» the relationship between respondents’ perceptiegarding specific statements that concern penalties

for tax evasion and tax compliance.

Respondents’ perceptions regarding the appropriate@ss of penalties with regard to tax-related offense

In a Swedish study, Vogel (1974:499-513) requestegayers to choose suitable penalties for taxienas
from a set of fixed alternatives. The penaltieggeghfrom no penalty or a fine, to prison senterufegarious
lengths. It was found that the choice of a prisermt appears to be a good indicator of the perceived

seriousness of tax offences.

The present study followed a similar approach. Bhisly considered a range of crimes that occuuérty in
a South African context (that is, shoplifting, hebseaking, tax evasion, drunken driving, failingréport
additional income and hijacking). The respondentsewrequested to indicate which penalty (that @, n

penalty, fine or imprisonment) they considered ¢oappropriate for each crime. It was found thatlatively
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high percentage of the respondents are of the apihiat a fine is appropriate for criminals who ésaax and

fail to report additional income.

It appears that respondents have stronger viewardem the punishment for crimes such as hijacking,
housebreaking and drunken driving than punishmemtai-related offences. The respondents do natepey

tax evasion and failing to report additional incotméde as serious as the aforementioned crimes.

Relationship between respondents’ perceptions regding the severity of penalties for tax evasion and
their attitudes towards tax evasion and tax compliace: Allingham and Sandmo’s (1972:338) classical
model assumes that behaviour is influenced by #mlties for fraud. The classical model predictt the
severity of penalties will affect evasion and itagical to infer that, if penalties are severepgle will be more

compliant.

A person who commits tax evasion in South Africgudity of an offence and liable upon convictionadine
or to imprisonment for a period not exceeding fj@ars (section 104 of the Income Tax Act). Theifigd
from the current study show that only a small prtipa of the respondents believe that the penaltytdix

evasion is too severe.

The findings of this study show that there is argr relationship between the views of the resporsden

regarding the harshness of the penalties for tagiem and their attitudes towards tax evasion.

Although the minority of all the respondents inststudy believe that the penalty for tax evasiciedssevere,
a large proportion of the respondents who agreb thi¢ statements relating to tax evasion (thahisse who
will tend to evade more), also believe that thegitées associated with tax evasion are too sevéns.finding
contradicts the classical model of Allingham andd@ao (1972:338) as the present study indicatesSbhath

African taxpayers will not be more compliant beatlsey believe the penalties for tax evasion avestvere.

Relationship between respondents’ perceptions regding specific statements regarding penalties for ta
evasion and their attitudes towards tax evasion anthx compliance: The findings of this study show that
the respondents’ attitudes towards tax only coredlavith one of the two statements dealing withghaalties

for tax evasion, namely: “People evade tax bectheseisk that the authorities will find out is low”

A study by Dearet al. (1980:39-40) found that tax evasion may increipeople believe that they will not be
detected. In an experiment by Weblyal (1991:102), strong support was also providedttierproposition
that greater opportunity leads to greater tax ewasin addition, in Slemrod’s (1992:6) summary oéri
Smith’'s (1992:223-250) study, he notes that noweattommitment to compliance could be positively
reinforced by effective detection, particularly ftax laws not rooted in values based on the reiakigps

among individuals.
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The results of the present study reveal that tliera strong relationship between the respondenésiss
regarding the statement:; “People evade tax bedhesesk that the authorities will find out is lovehd their
attitudes towards tax compliance. It appears froim study that the less tax compliant respondeatie\e
more strongly that the risk that the authoritied ¥ind out is low. Therefore, tax evasion may iease if

people believe that they will not be detected.

6. Summary of findings

It is imperative to determine taxpayers’ percegiaonith regard to taxation in order to not only ugfhce
government policy regarding taxation, but also mal#e government to market itself and its servicese
effectively to the general public.

A government should aim to create a culture condutd the payment of taxes (Friedman, 2003:12).

The research assessed whether the perceptionsutdf S&ican taxpayers substantiate findings fromliea
research. The results suggest that a large nunilfactors play a role in individual behaviour. $important

for a government to build a close relationship leetwthemselves and taxpayers.

This study focused only on natural persons. Otksearchers may extend the findings of this reselych

testing these findings in other areas, amongst @bpulation groups and using other interrogatiathads.
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Table 1: Support from the literature for the inclusion of specific statements that relate to generabk

issues

Statement

Section in the literature that provides gpport for inclusion of statement

A large proportion of taxes is
used by the government for
meaningless purposes

When considering taxpayers’ attitudes towards arercgptions of
constitutional structure, government and fiscaliqylLewis’s (1982:172
model on tax evasion includes taxpayers’ perceptiohthe uses of tak
revenue.

A previous study that examined taxpayers’ percegtion the tax system in
South Africa revealed that one of the main contobsias to why people afe
reluctant to pay tax is that they believe that gogernment does not spend
the collected revenue effectively and responsiBlydizee, 1993:5-7).

According to Pravin Gordhan, the present SARS Casimner, as quoted
by Sawyer (1998:6), a possible reason for tax frau8outh Africa is the
government’s perceived mismanagement of funds.

It is unfair to pay tax

In Lewis’s (1982:172) modef tax evasion, in relation to taxpayefs’
attitudes towards and perceptions of constitutistraicture, government arjd
fiscal policy, taxpayers’ perceptions of the pugmand fairness of taxatign
(perhaps in terms of equity) is included.

According to the Australian Cash Economy Task F¢i@98:18), taxpayef
compliance decisions can be affected by psychddbgdiactors such a
fairness/equity.

U7

A study by Webleyet al. (1991:68-77) shows that people use the unfairpess
of the tax system as a justification of evasion.

Delport (2003:4) notes that South African taxpayeidike paying taxes
due to a perception that the tax system is unfair.

Income tax rates must be
reduced

Allingham and Sandmo’s (1972:338) classical modssuames that &
person’s behaviour is influenced by the tax ratéi¢tv determines the
benefits of evasion).

Song and Yarbrough (1978:450) found that a shoritegraf income tax ig
that the tax rate is too high.

In a South African study undertaken by OberholzZ2006:249-275), a
substantial proportion of the respondents indictttatithey would not objeq
if lower tax rates were introduced.

—t

De Villiers (1996:23) examined four groups of tayges (that is, forma
enterprises, informal enterprises, White, Asian &@wloured populatior]
groups, and the Black population group). All fofitteese groups agreed that
tax rates are too high and should be reduced.

According to Slemrod and Bakija (1996:1), the mostnmon complain
regarding taxes from taxpayers is that they arehigb.

The VAT rate must be reduced

Allingham and Sandm(872:338) classical model assumes that a
person’s behaviour is influenced by the tax ratdi¢tv determines the
benefits of evasion).

In a South African study undertaken by Oberholz2006:249-275), a
substantial proportion of the respondents indic#tat they would not objed

—
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if lower tax rates were introduced.

De Villiers (1996:23) examined four groups of tayges (that is, forma
enterprises, informal enterprises, White, Asian &@wloured populatior]
groups, and the Black population group). All fofittiese groups agreed thiat
tax rates are too high and should be reduced.

According to Slemrod and Bakija (1996:1), the mosimmon complain
regarding taxes from taxpayers is that they aréhigb.

The income tax rate (%) should According to Lewis’s (1982:172) model of tax evasione of the factor

be the same regardless of the
amount of income earned (i.e.
everybody pays income tax
using the same percentage
irrespective of the amount you
earn)

oY

that is regarded as important as far as the atifhomre concerned is the
government’s fiscal policy.

According to the Australian Cash Economy Task F¢i&98:18), taxpayef
compliance decisions can be affected by econontitoifa such as the tgx
system and government policies.

| do not know why | have to pa
tax

yIn Lewis’s (1982:172) model of tax evasion, whemsidering taxpayers
attitudes towards and perceptions of constitutistraicture, government arjd
fiscal policy, taxpayers’ perceptions of the pugmand fairness of taxatign
(perhaps in terms of equity) is included.

Waste and corruption in
government is high

Concerning taxpayers’ attitudes towards and peimeptof constitutiona
structure, government and fiscal policy, Lewis’®§2:172) model on ta
evasion includes taxpayers’ perceptions of the afésx.

7

A study by Dean, Keenan and Kenney (1980:42) ravé@t a possibls
reason for the cause of tax evasion is governmastage.

According to Pravin Gordhan, the present SARS Casimner, as quoted
by Sawyer (1998:6), possible reasons for tax frau@outh Africa is the
government’s perceived mismanagement of funds s fwithin SARS.

Rich people should pay tax at @ According to Lewis’s (1982:172) model of tax evasione of the factor

higher rate

oY

that is regarded as important as far as the atiheomre concerned is the
government’s fiscal policy.

According to the Australian Cash Economy Task F¢i@98:18), taxpayef
compliance decisions can be affected by econontitoifa such as the tgx
system and government policies.

Tax is very complicated - | do
not know how to calculate my
own tax liability

Smith and Kinsey (1987:645) present a flow chattictv shows the factorg
that shift people from their habitual behaviour donsciously taking a
decision and forming intentions. These authors tiod¢ expressive factors
or “psychic costs” have a direct effect on intenioThese are simply the
subjective costs and benefits involved with taxpgyssuch as the frustratign
involved in completing tax forms.

After all their experimental studies into tax ewasi Webley et al
(1991:122) contend that for some participants #sk tis too difficult and
they are unsure of how to calculate their tax ligbi

Song and Yarbrough (1978:450) found that a shoritegraf income tax ig
that the regulations are too complicated.

South Africa shows that one of the main contribsitas to why people ate

A past study that examined taxpayers’ perceptiomsthe tax system i
reluctant to pay tax is that the taxpayer doesfully understand how tﬂ‘
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calculate his tax liability (Coetzee, 1993:5-7).

De Villiers (1997:54-55) is of the opinion that $owAfrica’s tax system is
very complex.

The amount of tax | have to pa
is reasonable considering the
benefits received

yIn Lewis’s (1982:172) model of tax evasion, whemsidering taxpayers
attitudes towards and perceptions of constitutistraicture, government ar
fiscal policy, taxpayers’ perceptions of the pugmand fairness of taxatid
(perhaps in terms of equity) is included.

According to the Australian Cash Economy Task F@f@98:18), taxpaye

reciprocity, as well as psychological factors sastairness/equity.

A previous study that examined taxpayers’ percagtion the tax system |
South Africa indicated that one of the main conttilis as to why people a
reluctant to pay tax is that taxpayers believe thay do not get value fqg
their money, for example, in poor infrastructureferior health care an
education (Coetzee, 1993:5-7).

generally, the respondents are positive towardepgagx if the governmen
applies it appropriately for the benefit of thegayer.

compliance decisions can be affected by sociolbgfeators such a$

Findings in a South African study by Oberholzerq2@249-275) show thg

s.l_ﬂmj

—

t

The government does not
provide enough information
about how they use taxpayers’
money

Concerning taxpayer’s attitudes towards and peimeptof constitutiona
structure, government and fiscal policy, Lewis’®§2:172) model on ta
evasion includes taxpayers’ perceptions of the ab&sx revenue.

A previous study by De Villiers (1996:23) examindour groups of
taxpayers (that is, formal enterprises, informakgrises, White, Asian an|
Coloured population groups, and the Black poputagjmup). Their findingg
reveal that millions of people in South Africa amet paying taxes. D
Villiers (1996:23) postulates that one reason ffiis may be that they are n
well-informed regarding tax issues.

A South African study conducted by Oberholzer (2Q@9-275) shows thg
a significant percentage of the respondents belibat the governmer
should be transparent in the utilisation of taxpaymoney.

17

—
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Table 2: Support from the literature for including specific statements that relate to tax evasion

Statement

Section in the literature that provides gpport for inclusion of statement

The fiscal authorities (SARS)
would notice if | decided to
evade tax

Allingham and Sandmo’s (1972:338) classical modssuames that &

person’s behaviour is influenced by the probability detection (which
determines the cost). Taxpayers contemplatingriudf may well assess ti
chance of being caught as being very remote.

In Lewis’s (1982:172) model of tax evasion, in tbase of individuals
perceptions of enforcement and opportunity infleeactaxpayer’s decisio
as whether or not to evade.

Deanet al (1980:39-40) found that tax evasion may incredéisgeople
believe that they will not be detected. In an eitpent by Webleyet al
(1991:102), strong support was provided for theppsition that greate
opportunity leads to greater tax evasion.

It is noted in Slemrod’s (1992:6) summary of Kemi's (1992:223-250
study that normative commitment to compliance colle positively
reinforced by the effective detection of tax evasiparticularly for tax laws
not rooted in values based on the relationshipshgnmadividuals.

e

=

Government receives enough
tax so it does not matter if som
people evade tax

The Corchon model (Cowell, 1990:122), a game-plgyiodel, is an
eextension to Allingham and Sandmo’s (1972:338)sitad model. In the
Corchon model, the tax situation is treated ascagerson game involving
the taxpayer and the authorities. The taxpayetwaghoices - he can eithd
comply or not comply. The authorities also have tlioices - they can
investigate the taxpayer or not. An extension eoGoerchon model takes
into account the behaviour of other taxpayers éiample, certain social
psychological variables such as stigma, reputaimhsocial norms).

-

The burden of tax is so heavy

that many people are forced t

evade it in order to survive

In Lewis’s (1982:172) model of tax evasion, whemsidering taxpayers
attitudes towards and perceptions of constitutistraicture, government ar
fiscal policy, taxpayers’ perceptions of the pugmand fairness of taxatid
(perhaps in terms of equity) is included. Questiomscerning the perceive
equity of opportunity for tax evasion are considefie this model, in
particular, the perception that the tax system aggyear unfair, in the sen
that people with higher incomes are perceived asinga greater
opportunities legally to avoid paying tax and in@tax.

According to the Australian Cash Economy Task F@f@98:18), taxpaye

compliance decisions can be affected by sociolbgfaators such a$

reciprocity as well as psychological factors suslisarness/equity.

A past study by Coetzee (1993:5-7) examined taxgaperceptions on th
tax system in South Africa and shows that one ef iain contributing

factors as to why people are reluctant to pay taxhat fiscal drag o

personal incomes has resulted in a gradual impsivexent, as, after ta
salaries decline, despite remuneration increases.

A study by Deanret al (1980:42) indicates that a possible cause of
evasion is financial hardship.

o

[SH=]

b

-

a)

tax

Since so many other people ar
evading tax, | cannot be blame
for evading tax

eThe interactive models (or game-playing models)n{Baini and Maital,
d1985:245-264; Corchon (1984, in Webley al. 1991:10)), which are
extensions to Allingham and Sandmo’s (1972:338%gital model, sten
from the recognition that a taxpayer is not takifggisions in isolation an
that there are other “players” in the “game”. Iisthase, the behaviour

other taxpayers is relevant — a taxpayer's repnathay suffer if they arg

caught evading in a population largely comprisedai-evaders but will b

B

=

o

unaffected or may even rise if the majority evaderes (Webleyet al,
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1991:10). An extension to the Corchon model (tlsata game-playing
model) includes the behaviour of other taxpayem €@xample, stigmal,
reputation and social norms).

| work hard for the income | If one were to stop a person in the street anchaskor her why they think
receive so | should be allowed| people evade tax, their response would almost iogrtabe very
to keep it all for myself straightforward and easy, “greed” (Weblkyal, 1991:8).

Deanet al (1980:42) also found that greed is a possiblseat tax evasion|

People evade tax because the| Allingham and Sandmo’s (1972:338) classical modstumes that @
risk that the authorities will find| person’s behaviour is influenced by the probabilitfy detection (which
out is low determines the cost). Taxpayers contemplating raxdf may well calculatg
that the chance of being caught is very remote.

In Lewis’'s (1982:172) model of tax evasion, on thwlividual side,
perceptions of enforcement and opportunity infleeactaxpayer’'s decisio
as whether to evade or not.

=)

Deanet al (1980:39-40) indicate that tax evasion may inseed people
believe that they will not be detected. An experimby Webleyet al
(1991:102) showed strong support for the propasitithat greate
opportunity leads to greater tax evasion. Slemrd@%92:6) summary of
Kent Smith’s (1992:223-250) study also reveals ti@mmative commitment
to compliance could be positively reinforced by eeffve detection
particularly for tax laws not rooted in values ldhsen the relationshipp
among individuals.

Wealthy people evade tax morg The perceived equity of opportunity for tax evasinr_ewis’s (1982:172

often than poor people model of tax evasion considers the perceptionttieatax system may appegr
unfair, in the sense that people with higher incomee perceived as havifng

greater opportunities legally to avoid paying tax. T
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Table 3: Support from the literature for including specific statements that relate to tax compliancena

respondents’ risk profile

Statement

Section in the literature that provides gpport for inclusion of statement

Every year | report all of my
income to the fiscal authorities
(SARS) when | submit my
income tax return

According to the Australian Cash Economy Task F¢i898:18), taxpayef
compliance decisions can be affected by sociolbd@edors (that is, normg,
reciprocity, age, gender, education level and etbackground).

| would consider not reporting
all of my income to the fiscal
authorities (SARS) when |
submit my income tax return in
future

The Australian Cash Economy Task Force (1998:18:that taxpayef
compliance decisions can be affected by sociolbdgzdors (that is, normg,
reciprocity, age, gender, education level and etbhackground).

| have sometimes made highe
deductions than was legally

permitted when | submitted my
income tax return

According to the Australian Cash Economy Task F¢i@98:18), taxpayef
compliance decisions can be affected by sociolbd@gdors (that is, normg,
reciprocity, age, gender, education level and etbackground).

| would consider making highe
deductions than legally
permitted when | submit my
income tax return in future

It is noted by the Australian Cash Economy Taskc€0§1998:18) tha
taxpayer compliance decisions can be affected biokgical factors (tha
is, norms, reciprocity, age, gender, educationllamd ethnic background).

| would still accept a job if the
employer offers not to deduct
any income tax even though, b
law, the employer should

yreciprocity, age, gender, education level and etbackground).

The Australian Cash Economy Task Force (1998:1@)lights that taxpayef
compliance decisions can be affected by sociolbd@edors (that is, normg,

An experiment conducted by Weblet al (1991:102), showed strong
support for the proposition that greater opporjun@ads to greater taix
evasion.

If a tax advisor advises me not
to declare all of my income, |
would take his advice

According to the Australian Cash Economy Task F¢i898:18), taxpayef
compliance decisions can be affected by sociolbdgzdors (that is, normg,
reciprocity, age, gender, education level and etbhackground).

An experiment conducted by Weblet al (1991:102), showed strong
support for the proposition that greater opporjun@ads to greater taix
evasion.

| partake in gambling such as
betting on horses, visiting
casinos more than four times p
month

efear, trust, values, fairness/equity and opporjuigitevade).

According to the Australian Cash Economy Task F¢i898:18), taxpayef
compliance decisions can be affected by psychddbdartors (that is, risk|

Table 4: Findings from the current study and findings from past research in relation to individual

demographic, economic or other factors influencingespondents’ attitudes towards general tax-related

issues

Statement

Factor

Past Research Current Study

Income tax rates must be Age
reduced

Younger people are more favourablilo significant differences wer
inclined towards increased servicefound in relation to perception
(thus higher tax rates). Converselysegarding the reduction in tax rat
those over 55 years of age are mpieetween respondents from differg
fiscally conservative, favouring bothage groups.
tax and expenditure cuts. Thus,| it
appears as if attitudes and life
experience may have an impact pn

e
S

£S
nt

taxpayers’ actions (Muellet,
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1963:233). |
Employment Self-employed taxpayers are mard@he present study shows Io
status likely to agree that tax revenue is tpsignificant differences in perceptions
high and that the fiscal exchangeegarding the reduction in tax rates
rate  is unfavourable (Voge],between respondents with differing
1974:507). employment statuses.
The VAT rate must be | Age Younger people are more favourablilo significant differences werg
reduced inclined towards increased servicefound in relation to perceptions
(thus higher tax rates). Converselyregarding the reduction in the VAT
those over 55 years of age are mprate between respondents frgm
fiscally conservative, favouring bothdifferent age groups.
tax and expenditure cuts. Thus,| it
appears as if attitudes and life
experience may have an impact pn
taxpayers’ actions (Mueller,
1963:233).
Employment Self-employed taxpayers are mardhe present study shows mno
status likely to agree that tax revenue is tpsignificant differences in perceptions
high and that the fiscal exchangeegarding the reduction in the VAT
rate  is unfavourable (Voge],rate between respondents wijth
1974:507). differing employment statuses.

Table 5: Findings of current study and findings ofpast research in relation to respondents’ individua

demographic, economic or other factors and their aitudes towards tax evasion

Factor Past Research Current Study
Age Young people are more likely to bé&he present study indicates a strong relationship
associated with tax evasion behaviolwretween the age of the respondent and |the
(Webleyet al., 1991:68-77). respondent’s attitude towards tax evasion.
Respondents over 60 years of age believe {o a
greater extent that tax evasion is not acceptablg.
Gender Friedlandet al (1978:113) found that No differences in perceptions between males jand
females evaded tax more readily thafemales with regard to tax evasion were found in
males. this study.
Webley et al (1991:68-77) revealed that
men evaded tax more often than women
Educational Groenland and Van Veldhoven (1983, |iThe current study reveals a strong relationship
background Webleyet al, 1991:59) found that peoplebetween the respondents’ educational backgrqund

with a higher level of education evaded {
more than those with a lower education.

The tax system in Sweden creates uneq
tax minimisation opportunities, sing
education is a necessary precondition to
successful  practice of either
minimisation or tax evasion (Voge
1974:501).

Increased tax knowledge has meant that

people consider their own tax evasion m
seriously (Fallan, 1999:173-184).

Almond and Verba (1963:379-38]
investigated  political attitudes  an
democracy in five nations. They found th

teocompleted grade 12/matric,

aand their attitudes towards tax evasion.

It was found that respondents with a higher
jueducational qualification may tend to evade less
ethan the respondents that have not compléted
tisehool. The mean score for respondents who have
fell between the
l,respondents in possession of a higher educatior
and respondents who have not completed schopl.

pre

0)

at

education is an important factor
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determining a citizen’s orientation towar
government, authority and the individua
beliefs, feelings and evaluations of t
political and governmental system as
whole.

ds

s

he
a

Employment status

Weblegt al (1991:68-77) found tha
people who are employed are most likely
be associated with tax evasion behavid
In an experiment conducted by Weblety
al. (1991:102), strong support wa

provided for the proposition that greater

opportunity leads to greater tax evasion.

tThe present study reveals no differences
tperceptions  with regard to responder
wemployment status.

NS

in
ts’

Risk profile

Dearet al (1980:42) noted that the desi
to “beat the system” is a possible reason
tax evasion.

r&his study shows no differences in percepti
foetween respondents with different risk profiles,

DNS

Level of support for
current government

In Lewis’s (1982:172) model of ta
evasion, in relation to individuals, fisc
attitudes and perceptions (which inclu
the individual's support for governme
policies) affect a taxpayer's decisiq
whether or not to evade paying tax.

X The findings of the present study reveal
aldifferences in perceptions between the respond
dwith differing levels of support for the curre
higovernment regarding tax evasion.

n

ents
nt

Views on the future of
South Africa

According to Lewis’s (1982:172) model

tax evasion, some taxpayers may hav
better understanding of the working

fiscal policy than others, and, by contra
tax authorities who are perceived

rigorous invaders of personal liberty ma
in turn, engender more antipathetic
attitudes. This is also influenced by t
characteristics of taxpayers in terms
their individual, group and demograph
differences. Surveys have identified a h
of these variables, which include incon
and anticipated future economic we
being.

nfThis study reveals no differences in percepti
ebatween the respondents’ views on the futureg
oBouth Africa and tax evasion.

St,

as

Y,

ax

ne

of

ic

OSt

ne

Il-

DNS

Views on income
distribution

In Lewis’'s (1982:172) model of ta
evasion, as far as the authorities

concerned, one of the factors that
regarded as important, is the governme
fiscal policy.

According to the Australian Cash Econor

X This study reveals a strong relationship betw

itheir attitudes towards tax evasion.
nt's

Respondents who are of the opinion that every
should be entitled to keep the income they e
nyould evade tax more than those who believe

een

atbe respondents’ views on income distribution and

one
arn,
that

Task Force (1998:18), taxpayer compliancall income earned should accrue to the
decisions can be affected by economigovernment, which should distribute this equally
factors such as the tax system. among all South Africans.
Table 6: Findings of current study and findings ofpast research considering the relationship between
respondents’ perceptions towards specific tax-relad statements and tax evasion
Statement Past Research Current Study
A large proportion of taxes| A possible reason for tax evasion |iFhe present study reveals a strgng
is used by the government| government wastage (Deahal, 1980:42). | relationship between the statement: “A large
for meaningless purposes proportion of taxes is used by the
government for meaningless purposes” and
the respondents’ attitudes towards tax
evasion.
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with the statement: “A large proportion
taxes is used by the government
meaningless purposes”. Similarly,

agree with this statement.

The majority of all the respondents agreg

majority of respondents who agreed w|
the statements relating to tax evasion (that
is, those who will tend to evade more), a

ed
Of
for
he
th

t

SO

It is unfair to pay tax

Previous research revedlest people ust
the unfairness of the tax system as
justification for evasion (Webleyt al,
1991:68-77).

attitudes towards tax evasion.

> The current study shows no relationship
lzetween the respondents’ views concern
the unfairness of the tax system and th

ing
eir

Income tax rates must be
reduced

A study conducted in North Carolina [
Song and Yarbrough (1978:450) reques
respondents to compare and rank each
the five commonly discussed shortcomir
of income tax. Results showed that the ck
shortcoming listed by the respondents
that the tax rate is too high.
A South African study by Oberholzg
(2005:249-275) revealed that a substan
proportion of the respondents indicated t
they would support the introduction
lower tax rates.

yContrary to what might be expected,
texfudy shows no relationship between
reSpondents’ views on the statem
gdncome tax rates must be reduced”
iieir attitudes towards tax evasion.

vas

tial
hat
Df

=

this
he
nt:
nd

(S
d

The VAT rate must be
reduced

A substantial proportion of South Africg
respondents
support the introduction of lower tax rat
(Oberholzer, 2005:249-275).

attitudes towards tax evasion.

nThis study shows no relationship betweg
indicated that they woulthe respondents’ views on the statement:
e&The VAT rate must be reduced” and their

en

Tax is very complicated — |
do not know how to
calculate my own tax
liability

Webley et al (1991:122) contend after g
their experimental studies into tax evasi
that for some participants the task

complying with tax legislation was to
difficult. ~ Some comments receive
included: “I was not quite sure what | w
doing” and “I do not know a lot about tg
forms, to be honest and | was just guess
a lot of it” and “l am afraid”.

Song and Yarbrough (1978:450) ask
respondents to compare and rank each
the five commonly discussed shortcomir
of income tax. They found that “there 3
too many loopholes” and “the regulatio
are too complicated” were ranked secg
and third respectively.

athe statement: “Tax is very complicated
odo not know how to calculate my own
diability” and their attitudes towards t
agvasion.

1X

ikg high proportion of all respondents wik

[IThis study reveals a strong relationship
pipetween the respondents’ views concern

ing
+ 1
tax
ax

(0]

The amount of tax | have td
pay is reasonable
considering the benefits
received

A past study found that on the whole, So
African respondents are positive abg
paying tax, if the government applies t
revenue appropriately for the benefit of t
taxpayer (Oberholzer, 2005:249-275).

received” and their attitudes towards
evasion issues.

agree with the statements relating to
evasion (that is, those who will tend

“The amount of tax | have to pay

reasonable considering the

agree with the statements relating to tax
evasion (that is, those who will tend [to
eevade more), agree that tax is complicated
arid that they do not know how to calculate
gheir own tax liability.
re
ns
nd
uthhe current study shows a stropg
uelationship between the respondents’ vigws

hen the statement: “The amount of tax | have
h& pay is reasonable considering the benefits

X

A large proportion of the respondents who

ax
(0]

evade more), disagree with the statement:

S

benefits
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received”.
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The government does not | A
provide enough information
about how they use

taxpayers’ money

study conducted by Oberholz
(2005:249-275) showed that a significa
proportion of the South African responder
are of the opinion that the governme
should be more transparent in the utilisat
of taxpayers’ money.

eiThis study shows a strong relationship

ntwhether or not the government provides
rénough information about how they use
dlaxpayers’ money and their attitudes
towards tax evasion.

The majority of all respondents agreed wjith

provide enough information about how they
use taxpayer’s money”. Similarly, a large
proportion of respondents who agree

is, those who will tend to evade more),

enough information about how they use

taxpayers’ money.

Table 7: Findings of current study and findings ofpast research in relation to respondents’ individua

demographic, economic or other factors and their attudes towards tax compliance

rtetween the respondents’ views regarding

the statement: “The government does hot

the statements relating to tax evasion (that

agree that the government does not proyide

Factor Past Research Current Study
Age People who are young are most likely to|bEhe present study reveals a strong relationshi
associated with tax evasion behaviour (Wehléetween the age of the respondent and |th
et al, 1991:68-77). respondent’s attitude towards tax compliance.
This study indicates that respondents over| 6
years of age are more likely to be tax
compliant, whereas younger respondents (the
is, 21-29 years of age) are less likely to be |ta
compliant.
Risk profile The desire to “beat the system” is @sgible| The current study reveals a strong relationshiy
cause of tax evasion (Deahal, 1980:42). between the risk profile of the respondents anc
the respondents’ attitudes towards tax
compliance.
It appears that respondents who conside
themselves to be risk-takers are less likely ta b
tax compliant than those who consider
themselves to be more risk averse.
Prior dealings with Lewis (1982:172) suggests that tax inspectof$ie current study reveals a strong relationshij
SARS influence a person’s attitude to tax behaviour,. between whether or not respondents have
consulted with SARS officials in the past and
their attitudes towards tax compliance.
Respondents who have consulted with SARS
officials in the past are more likely to comply
with tax requirements than those who have npt.
Views on income In Lewis’s (1982:172) model of tax evasion, [ahis study reveals a strong relationship betwee
distribution far as the authorities are concerned, one off tthe respondents’ views on income distribution
factors that is regarded as important, is fthand their attitudes towards tax compliance.
government’s fiscal policy.
Respondents who are of the opinion that
According to the Australian Cash Economegveryone should be entitled to keep the incame
Task Force (1998:18), taxpayer compliandbey earn, are less tax compliant than those wh
decisions can be affected by economic factdoglieve that all income earned should accrug t
such as the tax system. the government, which should distribute this

equally among all South Africans.
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Table 8: Findings of present study and findings opast research concerning the relationship between

respondents’ perceptions regarding specific tax-rated statements and their attitudes towards tax

compliance

Statement

Past Research

Current Study

A large proportion of taxes
is used by the government
for meaningless purposes

A possible reason for tax evasion
government wastage (Deahal, 1980:42).

iThe present study reveals a strg
relationship between the respondents’ vig
concerning the statement: “A larg
proportion of taxes is used by ti

their attitudes towards tax compliance.

The majority of all the respondents agreg
with the statement: “A large proportion
taxes is used by the government
meaningless purposes”. Similarly, a lan
proportion of the respondents who are |
tax compliant, agree with this statement.

ng
WS
je
ne

government for meaningless purposes” and

ed
Of
for
ge
0SS

It is unfair to pay tax

People use the unfairnesthe tax systen
as a justification of evasion (Webley al,
1991:68-77).

The present study reveals a strg
relationship between the respondents’ vig
on the statement: “It is unfair to pay ta

The majority of all the responden
disagreed with the statement: “It is unfair
pay tax”. Nevertheless, a greater proport]
of the respondents who are more
compliant, disagree with th
abovementioned statement than those
are less compliant.

and their attitudes towards tax compliance.

ng
WS
>(”

D

ts
to
on
ax
e
vho

Income tax rates must be
reduced

Song and Yarbrough (1978:450) reques
respondents to compare and rank each
the five commonly discussed shortcomir
of income tax. Findings showed that t
chief shortcoming listed by respondents v
that the tax rate is too high.

A South African study by Oberholzég
(2005:249-275) revealed that a substan
proportion of the respondents indicated t
they would support the introduction
lower tax rates.

téthe current study reveals a stro
relationship between the respondents’ vig
henust be reduced” and their attitud
aewards tax compliance.

The majority of all the respondents agreg
2rwith the statement: “Income tax rates m
tine reduced”. Similarly, a large proportion
n#lhe respondents who are less tax compli
bfagree that income tax rates must be redu
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The VAT rate must be
reduced

A substantial proportion of South Africg
respondents
support the introduction of lower tax rat
(Oberholzer, 2005:249-275).

indicated that they wouldelationship between the respondents’ vig

nThe present study shows a strg
esegarding the statement: “The VAT rag
must be reduced” and their attitudes tow:

tax compliance.

The majority of all the respondents agreg
with the statement: “The VAT rate must

reduced”. However, a larger proportion

respondents who are less likely to be

compliant, agree with the stateme
compared with those who are more likely
be tax compliant.
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Tax is very complicated — |
do not know how to

Webleyet al (1991:122) contend, after g

[IThis study reveals a strong relationsl

nip

their experimental studies into tax evasi

bipetween the respondents’ views on

he




E-Leader Croatia 2011

calculate my own tax
liability

that for some participants the task

completing their tax returns was t(
difficult. Some comments receive
included: “I was not quite sure what | w
doing” and “I do not know a lot about ta
forms, to be honest and | was just guess
a lot of it” and “I am afraid”.

Song and Yarbrough (1978:450) reques
respondents to compare and rank each
the five commonly discussed shortcomir
of income tax. The following twg
statements were ranked second and t
respectively, “there are too
loopholes” and “the regulations are t
complicated”.

mamycompliant respondents all have an opin

oftatement: “Tax is very complicated — |

aot know how to calculate my own ta
diability” and their attitudes towards tq
agompliance.

1X

ifdhe findings of this study reveal th
amongst those respondents that are more
compliant, there is an even division betws
teldose who agree, those who disagree
tbbse with neutral views towards tk
gstatement: “Tax is very complicated — |
not know how to calculate my own td
hiielbility”. On the other hand, the less ti

p@n this matter where approximately half
these respondents either agree or disal
with the aforementioned statement.

o
X

at

» tax
en
and
ne
o

X

AX
on
of
gree

The amount of tax | have td
pay is reasonable
considering the benefits
received

In a South African study by Oberholz
(2005:249-275), it was found that on t
whole, the respondents are positive ab
paying tax if the government applies
appropriately for the benefit of the taxpay:

eiThis study reveals a strong relationst
héetween the respondents’ views on
ostatement: “Tax is very complicated — |
ihot know how to calculate my own tg
eiiability” and their attitudes towards ta
compliance.

A higher proportion of the respondents wj
are less tax compliant disagree with 1
statement, compared to those who are
tax compliant.
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The government does not
provide enough information
on how they use taxpayers
money

A study conducted by Oberholz
(2005:249-275) showed that a significa
percentage of the South African responde
believe that the government should
transparent in the utilisation of taxpaye
money.

eiThis study reveals a strong relationst
rtetween  the respondents’  perceptig
ntsgarding the statement: “The governm
bdoes not provide enough information ab
rdow they use taxpayers’ money” and th
attitudes towards tax compliance.

Although the majority of all the responder
agreed that the government does

provide enough information about how th
use taxpayers’ money, a higher proport
of respondents who are less complig

nip
DNS
ent
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agree with the statement.

Table 9: Findings of the current and findings of pat research and the relationship between respondesit

perceptions regarding specific tax evasion statemenand their attitudes towards tax compliance

Statement

Past Research

Current Study

Statement 3: “The burden ¢
tax is so heavy that many
people are forced to evade
in order to survive” (Third
statement in question 20)

fA possible reason for tax evasion
financial hardship (Deaet al, 1980:42).

it

i he findings of this study show that there| i

a strong relationship between t
respondents’ views on the statement: “T
burden of tax is so heavy that many peqg
are forced to evade it in order to surviv

It appears that respondents, who are lesg
compliant, agree to a greater extent that
burden of tax is so heavy that many peg
are forced to evade it in order to survi

than those who are more compliant.

and their attitudes towards tax compliance.
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Statement 5: “I work hard
for the income | receive so
should be allowed to keep
all for myself” (Fifth
statement in question 20)

|
t

Deanet al (1980:42) found that greed is
possible cause of tax evasion.

arhe present study reveals that there i
strong relationship between
respondents’ views on the statement:
work hard for the income | receive so
should be allowed to keep it all for myse

Although the majority of all the responder
disagreed with the statement: “I work h3
for the income | receive so | should
allowed to keep it all for myself’, more ths
half of the respondents who are less
compliant, agree with the abovemention
statement compared with those who
more tax compliant.

and their attitudes towards tax compliance.
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Statement 7: “Wealthy

people evade tax more ofte
than poor people” (Seventh

statement in question 20)

nopportunity to avoid

The perceived lack of equity in
tax in Lewis’

(1982:172) model of tax evasion relates

the perception that the tax system m
appear unfair, in the sense that people V
higher incomes are perceived as hay

greater opportunities to legally avoid payi
tax.

th

eFindings of the current study show th
5 there is a strong relationship between
teespondents’ views on the stateme
d\wealthy people evade tax more often th
vifoor people” and their attitudes towards
irpmpliance.

ng

Although the majority of all the responder
agreed with the statement: “Wealthy peo
evade tax more often than poor people”
appears that a larger proportion of the |
tax compliant respondents agree with
aforementioned statement.
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